31 Glenwood Dr, Fenton MO  63026


E-mail: shawn@odiesgarage.com  • Phone: (314) 440-3581

Shawn O’Donnell
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Professional Summary

Loyal, dependable and self-driven individual seeking a position that will allow me to make the most of my knowledge and skills. 

Technical Skills

Operating Systems:
Applications & Support:
        

-Windows XP



-PC Telephone Support

-Windows 2000/NT


-Software Installation

-Windows 95/98



-Software Support


-Mac OS X



-PC & Network Hardware




               -Microsoft Office 

Certifications

A+ Certification





2000

Experience

	4/2005–Present
Charter Communications
Town & Country, MO 

Telephony Trouble Ticket Specialist

· Provided excellent technical support, provisioning, and resolution of switch issues.

· Performed complex troubleshooting of telephony customer care issues such as provisioning, switch, or network related issues.

· Provided advanced problem diagnosis, resolution and follow-up for inbound telephony customer reported issues.

· Monitor reports of unusual switch, provisioning, and network activity

· Frequently used REMEDY Ticket system to track and resolve issues.

	7/2001-4/2005
Charter Communications
Town & Country, MO

High Speed Internet Specialist Tier 2

· Provided Tier 3 technical support for Charter Business Networks and Residential High Speed Internet subscribers.

· Diagnosed and resolved issues relating to Email, DNS, DHCP, DOCSIS modem and TCP/IP routing.

· Provided advanced support for Charter’s HDTV, DVR, and other broadband services

	2001-2001
McBride and Sons
Chesterfield, MO

IT Support

· Provide technical support in a multi office environment through chat and over the phone.

· Set up networks and hardware at outlying offices.  

· Setup, configured, and repairs Desktop PC’s and Laptops

	2000-2001
Primary Networks
Sunset Hills, MO

Internet repair Specialist
· Provided Dedicated Support for Dialup, DSL, and ISDN.
· Resolved Email and web space issues for customer.
· Handled Escalation Calls on after hour shift.
Education

1998-2000
Vatterott College
Sunset Hills, MO

· Associate of Computer Systems and Networking Technology
· Linux and Networking Basics


	


